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INTRODUCTION
Effective communication is a vital skill for all medical professionals. This skill is 

indispensable for providing high-quality care and ensuring that patients’ experience
is positive (Benbenishty & Hannink., 2015). Furthermore, research has shown the

significance of effective communication for improved health outcomes (Benbenishty
& Hannink., 2015). It can be easily forgotten that nurse-patient communication is not

only verbal but also nonverbal. Nevertheless, more than half of communication
consists of nonverbal behavior and allows patients to recognize many nonverbal

cues, signaling, and the presence or absence of empathy (Benbenishty & Hannink.,
2015). Consequently, nonverbal communication is essential for all patient-nurse

interactions. This PowerPoint presentation is intended to outline the importance of
this skill and the effects it has on patient-nurse interactions and its direct effects on

human health.




