MGMT 591 Week 6 Knowledge Check 1 Group Decision-Making, Collaborative Systems, and
Al Support

Which of these steps is not included in the group decision-making process?

A Determine the topic of the meeting.

B Select participants for the meeting.

- Eliminate alternative solutions.

D Evaluate the ideas, discuss, and brainstorm.

Explanation

Answer C is correct.

Fill in the blank with the appropriate term related to group work.

Group work may have both potential benefits and potential drawbacks.. The benefits of working in groups are called

process gains |

Note : Your response need not be case-sensitive.

Explanation

Group work may have both potential benefits and potential drawbacks. The benefits of working in groups are
called process gains.
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When the information is sent and received simultaneously, the communication is in asynchronous mode.

A True

B False

Explanation

Answer B is correct.

When the information is sent and received simultaneously, the communication is in synchronous mode.
Telephones, instant messaging (IM), and face-to-face meetings are examples of synchronous communication.

Fill in the blank with the appropriate term related to group work.

A groupware tool having | synchronous | features can communicate and collaborate in real-time.

Note : Your response need not be case-sensitive.

Explanation

A groupware tool having synchronous features can communicate and collaborate in real-time.
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Which of the following vendors of virtual workspace is offered as a platform as a service (PaaS) and is known for its Flexible

 Workspace product?

A Microsoft Workspace
B Webex

C Citrix Workspace Cloud

D Google Cloud Platform

Explanation

Answer D is correct.

Google Cloud Platform is offered as a platform as a service (PaaS) and is known for its Flexible Workspace



